
 

POPULATION SERVICES INTERNATIONAL, INDIA 
JOB DESCRIPTION 

 
TITLE: Senior Manager-Program Implementation 

 

NUMBER OF POSITIONS & LOCATION: One in Patna, Bihar 

 

DEPARTMENT: Programs 

 

REPORTS TO: General Manager-Program Implementation 

 

SUPERVISES: Manager-Program Implementation 

 

GRADE LEVEL: C2 

 

CATEGORY: Program Support & Management 

 

OPEN DATE: 10 Jan 2023 

 

CLOSE DATE: 10 Feb 2023 

 

EMAIL ID: careers@psi.org.in 

 
PSI INDIA is a non-profit, nongovernmental organization dedicated to improve life for SARITA in India, 
particularly the improvement of reproductive and sexual health, improved services for the health of 
mothers and children, sustainable sanitation solutions for cities and slums. PSI was incorporated in 1980 
under the India Societies Act of 1860 and began implementing full-scale activities in 1988. Over the past 
thirty-three years, PSI India has collaborated with the Government of India and a number of donors to 
implement various programs towards increasing the use of modern contraception for family planning, to 
provide products and services for the health of mothers and children and to decrease the spread of 
HIV/AIDS and TB. For more information, please visit www.psi.org.in 
 
About the Program:  
 
PSI India with support from Partner Agency in Bihar will scaling up proven high impact approaches for 
family planning to improve the family planning and contraceptive services across Bihar. It strengthens 
district level health systems to improve health services and end preventable child and maternal deaths 
among the vulnerable population in the districts. Through the partnership and support from PSI India, the 
program will deliver to rapidly scale up high impact practices (HIP’s) to bridge demand, enabling and 
supply gaps in reproductive health among urban poor in India. Districts will progress through the four 
stage model (Start up, Surge, Pre-graduation and Post-graduation), based on tenets of creating 
sustainable impact at scale of family planning best practices through health system strengthening in a cost 
efficient way, through the “Lead, Assist, Observe and Sustain” coaching model . The program goal and 
strategic objective is to reduce preventable maternal, new-born and child deaths among the urban poor 
by increasing the use of modern contraceptive methods among married women, 15-49 years of age, with 

http://www.psi.org.in/
https://tciurbanhealth.org/india-toolkit/
https://tciurbanhealth.org/themencode-pdf-viewer-sc/?tnc_pvfw=ZmlsZT1odHRwczovL3RjaXVyYmFuaGVhbHRoLm9yZy93cC1jb250ZW50L3VwbG9hZHMvMjAyMC8wOS9TdXN0YWluYWJpbGl0eTE1LTktMjAyMC5wZGYmc2V0dGluZ3M9MTExMTExMTExMTExMTExMTEzMCZsYW5nPWVuLVVT#page=&zoom=auto&pagemode=none


 

special focus on adolescents and youth, First Time Parents and improving the coverage and quality of 
evidence-based reproductive, maternal, new-born and adolescent health interventions. The program will 
capitalize the private sector and facilitate the development of private/public partnerships to increase 
Family Planning(FP) services in urban communities. 
 
A. POSITION PURPOSE:  

An experienced professional in the field of Family Planning (FP), is sought to implement the 

extensive on-ground Program activities in the state of Bihar under the supervision of the General 

Manager-Program Implementation.  The position is based at Patna and substantial amount of 

travel time will need to be spent in the intervention districts of the respective state.    

 
B. DUTIES AND RESPONSIBILITIES: 

Program Implementation 

1. This position will be accountable for overall operations at the State and City level. This 

position will work directly with the technical and support team to ensure timely execution of 

project activities & timely reporting of data. This position will also be engaged in project 

implementation and will work closely with city teams. 

2. Efficient and effective implementation of the projects best practices and high impact 

approaches in the project defined cities of Bihar to ensure that quality family planning services 

are made available to the urban poor in primary and secondary level facilities. 

3. Plan, organize and participate in quarterly meetings with state and city NHM leadership teams 

to discuss project implementation status. 

4. Establish linkages with local government representatives such as District Collectors, District 

Health Officers, urban local bodies and Urban Development Project Officers 

5. Undertake city level planning process to ensure increased budget and expenditure of Govt 

PIP. 

6. Report and discuss with city NHM teams on quarterly performance of cities on indicators 

including, family planning, urban and AYSRH. 

7. Identify possible risks in the project implementation specific to cities and develop a risk 

mitigation plan for cities by conducting a comprehensive on-ground assessment 

8. Coordinate and review program reports that need to be submitted monthly to city NHM cell 

Access, examine and conduct quality check on data being submitted by city leads on program 

process and activity reporting  

9. Share the guidelines required from state to the cities with the help of advocacy team  

10. Undertake facilitation of the quality standards protocol at the service delivery points 

11. Facilitate city leads to ensure the RAISE tool filled by the city health officials, consensus 

meeting done and the scorings shared with state. 

12. Facilitate city leads to plan, organize and roll out innovative interventions and work processes 

such as communication campaigns, data quality assessment activities.  

 

Training & Capacity Building 

1. Organize the orientation of the project staff at city level on TCI-U and HIA Tools 

2. Facilitate development of training agendas and training design with subject experts to be 

rolled out for the project team  



 

 

 

 

Program & Team Management 

1. Develop and maintain city specific work plans and ensure compliance to timeframe. 

2. Conduct quarterly review meetings to communicate quarterly project objectives and 

expected outputs with the team    

3. Carry out the need assessment/gap assessment of the program activities 

4. Examine and study city leads’ data being submitted, identify productivity gaps, trends and 

resolve problems 

5. Review bills submitted by teams of Program activities and material, and approve their 

payment according to the quality of work done. 

6. Recruitment and training of on-ground Program personnel. 

7. Any other tasks that may be assigned by the Supervisor.    

 

C. QUALIFICATION AND EXPERIENCE: 

1. Post-Graduate in Business Management, Social Sciences, Rural Management or related fields 
with 8-12 years of experience in leading and managing field operations at the state level.  

2. At least 3-4 years of experience and demonstrated ability to manage family planning projects 

in close co-ordination with state and city health departments.     

 

D. DESIRED SKILLS: 

1. Ability to contribute in a collegial team environment. 

2. Leadership ability, including the capacity to set and manage accountability of self and others.    

3. Ability to communicate clearly and concisely, orally and in writing in English and Hindi and to 

make effective presentations to the communication team. 

4. Ability and willingness to travel extensively.    

 
E. COMPETENCIES: 

1. Drive Change and Innovation: act with urgency for continuous improvement and with a bias 

towards action; promote development of breakthrough solutions; embrace and advocate 

innovations that improve results; aggressively promotes the need for breakthrough 

improvements 

 

2. Develop Others: give people challenging assignments to develop their capabilities; provide 

timely coaching, instruction and feedback, create an environment where failure  is seen as an 

opportunity to learn; Coaches others and helps them develop their knowledge and skills; Give 

people authority to make decisions 

 

3. Act with Long term Perspective:  take actions today to build a strong foundation for future 

success; identify and take advantage of emerging opportunities; keep PSI India’s longterm 



 

goals in mind when addressing short-term issues and problems. Identifies and acts to create 

organizational capability needed to meet future organizational goals. 

 

4. Manage Complexity:  clarify issues in complex or ambiguous situations; balance competing 

priorities or goals; manage effectively in matrix organization; make timely decisions using 

available facts in ambiguous situations; make sense of inconsistent data; Keeps focused on 

key objectives and results when addressing the details of a situation. 

 

5. Influence Decisions & Actions:  build support for recommendations and decisions; find 

common ground and mutual benefits to gain agreement and commitment; show 

enthusiasm, excitement and passion for goals. identifies and communicates benefits to get 

agreement. 

PSI India is an Equal Opportunity Employer and encourages applications from qualified individuals 

regardless of race, religion, national origin, sexual orientation or disability 


